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o~ Osirium Automation
An Overview

Every business wants to do more, move faster, reduce costs, and minimise security risks. But how can
that be done without reducing quality of service? Surely, that's asking too much?

Too many priorities. Not enough resources. Not enough time.

Automation is frequently spoken of as the answer, and robotic process automation (RPA) tools have
been successful in some situations. But often the process of building automation workflows is so
expensive or the automated tasks so inflexible that they aren't appropriate for many jobs IT has to run
every day.

The solution will be using the right kind of automation for each situation. For those workflows run by IT,
Osirium Automation is the solution. This overview will show how automation is the solution for simple,
secure IT process automation.

Traditional Automation is Flawed

Osirium Automation is a unique solution for automating a broad range of IT and business processes
that traditionally require expert skills.

Its flexibility comes from the open, secure Privileged Process Automation (PPA) framework to automate
systems via API, REST, SSH, or command lines.

PPA is a low-code and API-driven platform so it can deliver joined-up intelligent processes with any of
your systems. Created for both IT and non-technical users, PPA processes can be scheduled, or
intelligently interact with users for input and follow approval workflows.

By hiding the complexity and need for specialist technical knowledge, processes can now be securely
delegated and accelerated. Faster. Cheaper. More secure.

A solution for all IT

IT teams are busy keeping the business running or responding to requests from across the business.
Whether it's creating accounts on corporate systems for new hires, updating network device
configurations, setting up cybersecurity systems such as firewalls, ... the list is never-ending.

Osirium Automation has been built to be highly flexible and secure. Its open framework integrates with
secure password vaults, including Osirium PAM, and with just about every IT system from databases to
cloud services to network devices.

The flexibility means that automation can support the broadest range of users from delegating account
resets to help desk engineers or business users through to supporting expert administrators performing
complex tasks that must be done right first time such as updating VPNs.
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Osirium Privileged Access Security
Osirium Automation is a component of Osirium’s Privileged Access Security solution that also includes:
Privileged Access Management — PAM

Modern, easy to deploy management of privileged access to shared devices, services and systems that includes
session recording, behavioural analytics and rich audit controls.

Privileged Endpoint Management — PEM
Many organisations have deployed local administrator accounts to users’ desktops or laptops to avoid frequent calls

to the help desk to install applications or make configuration changes. Those are valuable accounts and could
compromise cybersecurity. PEM enables removal or those accounts without increasing the load on the help desk.

Osirium Automation Benefits

Automate complex, cross-system processes to avoid involving multiple admins while
still having human-guidance.

Delegate tasks to help desk agents or users safely, allowing admins to focus on
high-value tasks.

Credentials are securely injected by PPA and never revealed to the user.

Round-trip automation with help desk tools such as ServiceNow.




About Osirium

Osirium is the UK's innovator in Privileged Access Management. Founded in 2008 and with its HQ in the
UK, near Reading, Osirium’s management team has been helping thousands of organisations over the
past 25 years protect and transform their IT security services.

The Osirium team have intelligently combined the latest generation of cybersecurity and
automation technology to create the world’s first, built-for-purpose, privileged protection and

automation solution.

Tried and tested by some of the world’s biggest brands and public-sector bodies, Osirium helps
organisations drive down business risks, operational costs and meet IT compliance requirements.
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